SOLUTIONS

UAB ,Fima“ ETIKOS KODEKSAS
Kodekso taikymas:

Sis etikos kodeksas (toliau — Kodeksas) apibrézia,
kokiais verslo etikos principais ir standartais remiasi
UAB ,FIMA” (toliau — Bendrové) bei kokio elgesio tikisi
iS savo darbuotojy jy kasdieniame darbe.

Kodeksg taikome visiems Bendrovés darbuotojams bei
priezitros ir valdymo organy nariams, nepriklausomai

nuo jy uzimamy pareigy, jmoneés ar salies, kurioje jie
dirba.

Darbuotojams Sis Kodeksas padeda elgtis pagal
Bendroveés lGkescCius. Visoms suinteresuotoms Salims
Kodeksas nurodo, kokiais etiskos ir atsakingos veiklos
principais Bendrové vadovaujasi vykdydamos savo
veiklg ir kokio elgesio tikisi i$ savo veiklos partneriy.

Vertybés

FIMA — iSmanios infrastruktdros
kompanija, veikianti Baltijos regione.

sprendimy

Visose veiklose mus vienija misija kurti iSmanig viesajg
ir privacig infrastruktdra.

Esame Zmoniy Bendrové. Dirbdami su pirmaujanciais
partneriais, kurdami ir diegdami naujausias
technologijas, siekiame, kad mdsy klientai visuomet
bty Zingsniu priekyje.

Pagarba ir lygios galimybés

UZtikriname Zmogaus teisiy laikymasi:

e Gerbiame ir saugome Zmogaus teises ir
laisves,  pripaZintas  nacionaliniuose ir
tarptautiniuose teisés aktuose, skleidziame ir
puoseléjame demokratines vertybes,
laikydamiesi  Visuotinéje Zmogaus teisiy
deklaracijoje nustatyty gairiy ir Tarptautinés
darbo organizacijos konvencijy (jskaitant
konvencijas dél nepriimtino vaiky darbo
uzdraudimo, motinystés apsaugos ir kt.).
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SMART INFRASTRUCTURE

PLC “FIMA” CODE OF ETHICS
Application of the Code:

This Code of Ethics (hereinafter — the Code) defines
the principles and standards of business ethics and
conduct followed by PLC “FIMA” (hereinafter — the
Company) and expected from our employees in their
daily work.

We apply the Code to all employees and members of
the supervisory and management bodies of the Group
companies, irrespective of their position, Company, or
country they work in.

This Code helps employees to manage their conductin
accordance with the expectations of the Company.
The Code delivers to all our stakeholders the principles
of ethical and responsible conduct followed by the
Company in business practices and reflects what is
expected from our business partners.

Values

FIMA — smart infrastructure solution company,
operating in the Baltic region.

In everything we do, we are united by the mission to
create smart public and private infrastructure.

We are a Company of people. Working with leading
partners to develop and deploy the latest
technologies, we strive to keep our customers one
step ahead of the competition.

Respect and equal opportunities

We ensure respect for human rights:

e We respect and protect human rights and
freedoms, recognized in national and
international legislation, we disseminate and
foster democratic values in accordance with
the guidelines set forth in the Universal
Declaration of Human  Rights and
International Labour Organization
Conventions (including conventions on the
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Netoleruojame

SOLUTIONS
Savo Zodziais, veiksmais, sitdlomais
sprendimais demonstruojame

geranoriskumg, tarpusavio pasitikéjimg bei
kuriame darbuotojams palankig ir darbingg
atmosfera.

Esame teisingi ir objektyvis, remiameés faktais
ir duomenimis bei praSome kity elgtis taip pat.

diskriminacijos, priekabiavimo,

patyciy:

Skatiname darbuotojy jvairove ir
netoleruojame jokiy diskriminacijos formy,
jskaitant, bet neapsiribojant diskriminacija dél
amZziaus, lyties, rases, tautybés, kalbos, kilmés,
socialinés padeéties, tikéjimo, jsitikinimy ar
pazilry, lytinés orientacijos, negalios, etninés
priklausomybés, religijos ir (arba) kity teisés
aktais saugomy savybiy.

Netoleruojame priekabiavimo, smurto,
Zzeminimo ar patyciy bet kokiomis formomis.
Apie bet kokius susijusius klausimus ar
incidentus  pranesSusius  ar liudijancius
darbuotojus bei jy atstovus apsaugome nuo
priesisko elgesio, kerSto ir kity neigiamy
pasekmiy.

UZztikriname vienodas darbo ir uzmokescio sglygas:

Visiems  asmenims  taikome  vienodas
jdarbinimo galimybes ir darbo salygas,
atsizvelgdami tik j profesinés veiklos pobudj,
taip pat taikome vienodus kriterijus ir
principus baigiantis darbo santykiams.
Garantuojame saZiningg darbo uZmokestj,
kuris priklauso nuo atliekamy funkcijy, darbo
kokybeés, profesiniy ir dalykiniy sugebéjimy.

e Taikome vienodus darbuotojy veiklos
vertinimo kriterijus.
Saugaus darbo ir tobuléjimo kultira
Rdpinameés, kad darbas bty saugus:
e Imameés prevenciniy priemoniy, siekdami

uztikrinti saugig darbo aplinkg ir nekelti
pavojaus aplinkai, kolegy, rangovy ir aplinkiniy
sveikatai bei gyvybei.

Naudojame modernias, patikimas ir saugias
priemones, reikalingas kokybiskai atlikti darbo
funkcijas.
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We do not tolerate discrimination,

worst forms of child labour,
protection, etc.).

We demonstrate good will and mutual trust
with our words, actions and proposals and
create an employee friendly and conducive
work environment.

We are fair and objective, we rely on facts and

data, and ask others to follow suit.

maternity

harassment,

bullying:

We encourage diversity among employees
and do not tolerate any forms of
discrimination, including, but not limited to,
discrimination based on age, gender, race,
nationality, language, origin, social status,
faith, beliefs or views, sexual orientation,
disability, ethnicity, religion, and/or other
characteristics protected by law.

We do not tolerate harassment, violence,
humiliation or bullying in any form.

We protect the employees who report or
testify on any issues or incidents and their
representatives from hostile behavior and
other adverse consequences, including
retaliation.

We ensure equal work and remuneration conditions:

We apply equal employment opportunities
and working conditions to all individuals, and
only consider to the nature of their
professional activities. We also apply equal
criteria and principles when terminating the
employment relationship.

We guarantee fair pay that depends on the
functions performed, quality of work,
professional and business abilities.

We apply uniform criteria for evaluating
employee performance.

Culture of safe work and improvement

We ensure occupational safety:
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We take preventative measures to ensure safe
work environment and not endanger the
environment, the health and life of
colleagues, contractors and others.

We use modern, reliable and safe measures
that are necessary to perform the job
functions in a reliable quality.

T. +370 5 236 3535
F.+370 5 236 3536

info@fima.lt
www.fima.lt



SOLUTIONS

GrieZtai draudZiame uZsiimti bet kokia darbine
veikla, kai darbuotoja(-as) ar veiklos partnerio
atstové(-as) yra veikiama(-s) psichotropiniy
medZiagy, jskaitant alkoholj ir narkotikus.
Pastebéje netinkamg arba nesaugy elgesj
darbo vietoje, apie tai nedelsdami pranesame
savo tiesioginiams vadovams arba
atsakingiems asmenims.

Rdpinamés darbuotojy emocine sveikata,
kuriame aplinka, kurioje yra emociskai saugu
dirbti, kurioje visi yra priimami ir palaikomi.

Nuolat tobuléjame ir mokomés vieni is kity:

Matome galimybes bei problemas, siGlome
sprendimus ir juos jgyvendiname.

Stipriname geriausius darbuotojy gebéjimus ir
padedame kelti kvalifikacija.

Atsakingai atliekame savo pareigas ir esame
pasiruose bendradarbiauti bei padéti kitiems.
Nekaltiname jvykus klaidai. Analizuojame
situacijg ir procesg ieSkodami klaidos
priezasties bei dedame pastangas, kad ji
nepasikartoty. Neslepiame klaidy, o apie jas
kalbame, kad kiti galéty is jy mokytis.

Palaikome kolegas:

Esame empatiski vieni kitiems, jsiklausome j
kito poreikius ir kuriame pagarba bei
pasitikéjimu grjstus santykius.

Vertiname vieni kity idéjas ir pripaZjstame
pastangas.

Padedame sklandZiai derinti darbine veiklg bei
asmeninj gyvenima.

UZjauciame ir padedame kolegoms, kai jie
susiduria  su  sunkumais  asmeniniame
gyvenime, rpinames  su emociniais
sunkumais susidurianciy kolegy savijauta,
sitilome pagalbg jai pagerinti.

Atvira ir saZininga veikla rinkoje

Saziningai konkuruojame:

Konkurencinio pranasumo rinkoje siekiame
didindami savo veiklos meistriSkumg ir
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We strictly prohibit any employee or a
business partner representative to be
engaged in any work activity while under the
influence of any psychotropic substance,
including, but not limited to, alcohol and
drugs.

Having noticed inappropriate or unsafe
behavior in the workplace, we immediately
report this to our solid line manager or
responsible persons.

We take care of mental health of our
employees, create an emotionally safe
environment in the workplace, where
everyone is accepted and supported.

We are constantly growing and learning from each

other:

We identify opportunities and problems,
propose solutions and implement them.

We improve the best qualities of the
employees and facilitate upskilling.

We perform our duties in a responsible
manner and are ready to cooperate and help
others.

We do not blame anyone for their mistake. We
analyze the situation and processes to find the
cause of the mistake and make efforts to
prevent it from happening again. We do not
hide mistakes but talk about them so others
can learn from them.

We support our colleagues:

We are empathetic towards each other; we
listen to each other’s needs and form
relationships based on respect and trust.

We value each other's ideas and recognize the
efforts.

We help balance work and personal life
smoothly.

We empathize with and help colleagues when
they are going through difficult times in their
personal lives, we take care of the well-being
of the employees who face challenges, we
offer help to improve it.

Open and fair activities in the market

We compete fairly:
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We seek competitive advantage in the market
by increasing our operational excellence and
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gerindami
inovacijas,
patrauklias paslaugas.

Nevykdome ir netoleruojame veiksmy, kurie
kelia grésme saZiningai konkurencijai ar daro
zalg klientams (susitarimy su konkurentais,
neteiséty klienty ar tiekéjy veiklos apribojimy,

rezultatus, investuodami |
plétrg ir kokybe bei kurdami

konfidencialios ir komerciskai

informacijos atskleidimo ar
keitimosi  ja, manipuliavimo  prekybos
pavedimais, sandoriais ar informacija,
piktnaudZiavimo dominuojancia ar isskirtine
padétimi).

neteiséto
reikSmingos

Saugome viesai neatskleistg informacija:

NeatskleidZiame konfidencialios verslo ar
vieSai neatskleistos informacijos (net jei ji
gauta netycia) nejgaliotiems asmenims.
NeskleidZiame gandy ir neklaidiname kity
netikslia informacija.

Atsiskaitome uZ savo veikla:

Finansinés atskaitomybés ir veiklos ataskaitas
rengiame pagal tarptautinius standartus bei
auksciausius skaidrumo reikalavimus.

Skaidria veikla uZtikriname, kad pajamas
uzdirbame etiskai ir teisétai, mlsy procesai ir
procedlros uztikrina jog nevykdome jokiy su
pinigy plovimu ir terorizmo finansavimu
susijusiy veikly.

Atsakomybé ir skaidrumas

Siekiame uZtikrinti visy suinteresuotyjy Saliy interesus:

Valdymo ir priezitros organai, vykdydami savo
funkcijas ir valdydami rizikas, su kuriomis
susiduria Bendroveé, siekia tinkamai uztikrinti
akcininky turtines ir neturtines teises.

Laikomés nulinés tolerancijos korupcijai:
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Netoleruojame kysSininkavimo, papirkimo,
prekybos poveikiu, piktnaudziavimo
pareigomis ir / ar kity korupcijos formy, taip
pat pinigy plovimo.

SMART INFRASTRUCTURE

by improving performance, by investing in
innovation, development and quality, and by
creating attractive services.

We do not act in the way and do not tolerate
actions that jeopardize fair competition or
harm the customers (agreements with
competitors, unlawful restrictions on the
activities of customers or suppliers, unlawful
disclosure or exchange of confidential and
commercially significant information,
manipulation of trading orders, transactions
or information, abuse of a dominant or
exclusive position).

We protect inside information:

We do not disclose confidential or inside
information to unauthorized persons (even if
it is obtained inadvertently.

We do not disseminate rumors or mislead
others with inaccurate information.

We are accountable for our activities:

We prepare financial statements and activity
reports in accordance with international
standards and the highest transparency
requirements.

Through transparency we ensure that we earn
revenue ethically and lawfully, through our
processes and procedures we ensure the
prevention of money laundering and terrorist
financing.

Responsibility and transparency

We strive to ensure the interests of all stakeholders:

When performing their functions and
managing the risks faced by the Company, the
management and supervisory bodies seek to
properly safeguard the property and non-
property rights of shareholders.

We have zero tolerance for corruption:

Patys ar per tarpininkus, tiesiogiai ar
netiesiogiai nesitlome, nezadame,
UAB ,FIMA* ZirmUny g. 139,

LT-09120 Vilnius

We do not tolerate bribery, graft, influence
peddling, abuse of power and/or other forms
of corruption, including money laundering.
We do not ourselves or through
intermediaries, directly or indirectly, offer,
promise, give, request, or encourage bribing
or taking bribes.
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Uztikriname asmens

SOLUTIONS

neduodame,
neprovokuojame duoti ar priimti kysj.

nereikalaujame ar

Visuomet laikomés pareigos informacijg,
susijusig su identifikuota nusikalstama veika,
perduoti teisésaugos institucijoms.

privatumg ir jo duomeny

apsauga:

Darbuotojy, veiklos partneriy ir kity subjekty
asmens duomenis tvarkome tik turédami tam
teisinj pagrindg ir tiksla.

Duomenis  tvarkome  uZtikrindami  jy
privatuma, saugumg ir konfidencialumg bei
tinkamas  technines  ir  organizacines
priemones, kurios apsaugo duomenis nuo
neteisétos prieigos, atskleidimo, atsitiktinio
praradimo, pakeitimo, sunaikinimo ar kitokio
neteiséto tvarkymo.

Operatyviai ir laikydamiesi teisés akty
reikalavimy sprendziame asmeny prasymus ir
kitus su asmens duomeny tvarkymu ir/ar
asmeny teisémis susijusius klausimus.

Uztikriname informacijos konfidencialuma:

Nuo bet kokio neteiséto atskleidimo saugome
Bendrovés kaupiamg ir vykdant darbo
funkcijas suzinotg bet kokig konfidencialig
informacijg apie jmoniy veiklg, darbuotojus,
klientus ir veiklos partnerius.
Kaupdami, saugodami ir
informacija vadovaujamés
principu

Klienty, veiklos partneriy ir bet kuriy kity 3aliy
mums patikétg konfidencialia informacija
saugome kaip savo.

dalindamiesi
,butina  Zinoti”

Atsakingai naudojame iSteklius

Saugome Bendrovés isteklius ir naudojame
juos pagal paskirtj, tausodami ir dalindamiesi
tarpusavyje.

Informuocjame  atsakingus asmenis
netinkamg elges] su Bendroveés
iStekliais, sugadintg ar prarastg turta.
Jeigu turime idéjy, kaip galétume efektyviau
naudotis organizacijos iStekliais, sitlome jas
savo tiesioginiam vadovui.

apie
jmoniy

|galinanti ir sauganti partnerysté

UAB ,FIMA*
|monés kodas 121289694

SMART INFRASTRUCTURE

We always uphold the duty to report any
information in relation to an identified crime
to the relevant law enforcement authorities.

We guarantee privacy of the individual and protection
of his/her personal data:

We process personal data of employees,
business partners and other entities only
when there is a legal basis and purpose for
doing it.

We process data by ensuring its privacy,
security and confidentiality, and appropriate
technical and organizational measures to
protect the data against unauthorized access,
disclosure, accidental loss, alteration,
destruction, or other unlawful processing.
We deal with individuals' requests and other
issues relating to the processing of personal
data and/or the rights of individuals promptly
and in compliance with legal requirements.

We ensure the confidentiality of information:

We protect the information about company
operations, employees, customers, and
business partners that is collected in the
Company and that has come to light in the
exercise of job functions against any unlawful
disclosure.

While collecting, storing, and sharing
information, we follow the “need-to-know”
principle.

We protect confidential information entrusted
to us by customers, business partners and any
other parties as our own.

We use resources responsibly:

We protect the resources of the Company and
use them for their intended purpose, by
saving them and sharing with each other.

We notify the persons responsible about

misuse of resources of the Company,
damaged or lost assets.
If we have ideas on how to use the

organization’s resources more efficiently, we
propose them to our solid line manager.

Enabling and protecting partnership
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Bendradarbiaujame  su  priezitros ir  kitomis
institucijomis:

e Su priefilros ir kitomis institucijomis
bendraujame atvirai ir pagarbiai, siekdami
uZzmegzti ir iSlaikyti tarpusavio supratimu,
pasitikéjimu, atvirumu idéjoms bei
nuomonéms grjstg bendradarbiavima.

e laiku ir tinkamai reaguojame j visus gautus
priezilros ir kity institucijy kreipinius,
paklausimus ir rastus, kei¢iamés informacija
kaip reikalaujama ir bendradarbiaujame su
priezZilros institucijoms atliekant patikrinimus

ar kitas priezidros funkcijas.
Kodekso laikymosi prieZidra
Uz tinkamag Sio Kodekso nuostaty laikymasi yra
atsakingi visi Bendroveés darbuotojai.
Tinkama Kodekso nuostaty laikymasi uztikrina ir

priezilrg atlieka Bendroveés dirbantys jvairaus lygmens
vadovai bei generalinis direktorius.
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We cooperate with supervisory and other authorities:

e We communicate openly and respectfully

with supervisory and other authorities in

order to establish and maintain cooperation

based on mutual understanding, trust,
openness to ideas and opinions.

e We respond promptly and appropriately to all

requests, inquiries, and letters from
supervisory and other authorities, we
exchange information as required and

cooperate when supervisory authorities carry
out inspections or other supervisory
functions.

Monitoring compliance with the Code

All employees of the Company are responsible for the
proper compliance with the provisions of the Code.
Ensuring and monitoring of proper compliance with
the provisions of the Code is the responsibility of the
managers of various levels and general director of the
Company.
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